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SUMMARY: Information Technology professional… Over twenty years… 
Wide-ranging and deep experience, a solid generalist…  UNIX 
servers;  PCs;  MVS,  VSE,  and  VM  mainframes;  and  data 
communications  networks… Intelligent,  creative,  flexible, 
and  ethical… Customer-oriented,  keeps  the  big  picture  in 
mind…  Delivers excellence

Relevant Experience

Administration: MVS, VSE, and VM mainframes...UNIX (especially Linux) servers and 
workstations...  Microsoft PCs...TCP/IP, SNA, and ASYNC networks... 
Installed equipment, machines, wiring, operating systems, and 
programs...  Repaired or replaced equipment and system software to 
best serve user needs...  Determined what caused operating errors 
and what to do about them...  Interfaced with hardware and software 
vendors on behalf of employer/clients

Development: Applications programs, device drivers, system level routines, 
commercial program products (privileged and unprivileged)... 
Assembler, MASM, C, COBOL, shell scripts, Perl, and many other 
languages...  MVS, VSE, and VM mainframes, UNIX servers and 
workstations, Microsoft PCs...  Created external and internal designs 
by analyzing needs and product requirements...  Packaged (aka build 
and integration) program products using SMP/E, tar/gzip, and 
InstallShield 3 and 5

Quality Assurance: Evaluated quality by conducting tests and inspections of products, 
services, and processes...  Improved throughput or corrected 
inadequacies by identifying measures and indicators of 
system/program performance and subsequent analysis... 
Streamlined testing processes by developing automata to drive test 
case execution and evaluation

Support/Consulting: Effectively conveyed information and fostered cooperation when 
conversing with and actively listening to clients, customers, peers, 
subordinates, and superiors...  Successfully transferred knowledge via 
presentations, tutorials, formal classes, seminars, users guides, and 
large scale RFP responses...  Skilled in BookMaster, nroff, Word, Word 
Perfect, PowerPoint, Project Workbench, others...  Maintained 
awareness of trends and emerging technologies in the IT industry to 
stay current and to grasp their implications for client businesses

Professional Experience

Realistic Computing, Inc.: Member of the Technical Staff: Baltimore, MD
City of Baltimore Systems Programmer (VM/ESA, VSE/ESA) Baltimore, MD

America Online Senior Systems Analyst (HP/UX C and Perl) Dulles, VA
Keane, Inc./AGS Information Services: Senior Consultant: Rockville, MD

Verizon Mainframe Developer (MVS COBOL, IMS) Columbia, MD
Group 1 Software Platform Specialist/UNIX Administrator Lanham, MD
IBM FSD OCD Developer (OS/2 device driver) Gaithersburg, MD
National Geographic Society Networking Architecture Consultant Washington, DC
AT&T/IBM FSD Member of the RFP Response Team Mannassas, VA
NASDAQ Stock Market Networking RFI/RFP Support Specialist Rockville, MD
National Security Agency X Windows Developer (HP 9000 HP/UX C) Columbia, MD
IBM ASD Build and Integration Specialist (MVS) Bethesda, MD

ARINC Research Principal Analyst (UNIX, C, & TCP/IP Developer) Annapolis, MD
Computer Associates, International Senior Product Engineer (FastDASD) Herndon, VA
Network Solutions Lead Software Engineer (DDN/MVS) Vienna, VA
Computer Sciences: Computer Scientist: Beltsville, MD

NASA Goddard Space Flight Center Senior VM/Networking Systems Programmer Greenbelt, MD
COMNET Senior MVS Systems Programmer/Developer Washington, DC
Johnson Systems Software Specialist McLean, VA
Fairchild Industries Senior VM, VS1, and MVT Systems Programmer Germantown, MD
General Electric Information Services Systems Analyst (MVS Maintenance Specialist) Rockville, MD
COMNET Systems Programmer/Developer (MVT, ALPHA) Washington, DC
Binary Associates: Partner: Silver Spring, MD

Sun Life Insurance Admin/Developer (HP 3000 MPE/II, APL SPL) Baltimore, MD


